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1. Call to Order – Nicole Roepke 

2. Introductions 

3. Approval of the Proposed Agenda 

4. Approval of the Minutes from the Wednesday, August 4, 2010 Meeting 

5. Approval for a correction to the June 9, 2010 ISSG Meeting Minutes:  
Text reading “Dennis Fields, Jackson County, expressed concern that they are using XRM, 
which is an out-of-date solution.” is corrected to read “Dennis Fields, Jackson County, 
expressed concern that they are using XRM, which seems like another band-aid solution 
versus a full re-write of the entire program.” 

6. User Group Liaison Reports 

a. Finance & General Government: Ann Frailey, Rice County 

b. Community Health Service: Mark Anderson, Winona County 

c. Law Enforcement: Judy Hiller, Waseca County 

d. Tax - Manatron: David Claxton, Rice County 

e. Tax - ACS: Kyle Jerviss, Wabasha County 

f. Corrections: Nate Beran, Brown County 

g. County Attorneys: Kevin Heise, Scott County 

h. CAMAUSA: Kevin Pullis, Stearns County 

i. MCCC Update: Lisa Meredith  

7. Recess  

a. Presenter 1 at 11:00 am 

b. Lunch at 12:00 pm 

c. Presenter 2 at 1:00 pm 



 

 

MCCC Executive Committee Liaison to Information Systems Services Group is: 
Dayle Moore, Nicollet County 

507-934-0265 
dmoore@co.nicollet.mn.us 

8. Financial Report 

9. Committee Reports 

a. Training Committee: Mike Disher, Morrison County; Rich Meyer, Brown County; 
Brent Birkeland, Lake of the Woods County; Ron Pula, Beltrami County; Nicole 
Roepke, Scott County 

i. Training Survey Results 

ii. Training Proposal 

iii. Sawyer Training’s Digital Literacy 

b. Standards Committee: Jon Eckel, Chisago County; Randy Johnson, Goodhue 
County; Dayle Moore, Nicollet County 

c. By-Law Review Committee: Rich Meyer, Brown County; Annette Zacharias, Pine 
County; Mike Disher, Morrison County; Nicole Roepke, Scott County 

10. Other Business 

11. Adjournment 

 

Presentations  

1. WatchGuard - Rob Hartstein, Engineer, and David Lee, Regional Sales 
WatchGuard XCS (Extensible Content Security) Solutions deliver the industry’s most 
effective defense-in-depth solution for email security, web security, encryption, and data loss 
prevention. These easy-to-use, all-in-one solutions offer the most effective defense from 
email and web-based threats including spam, viruses, malware, URL filtering, blended 
threats, spyware and network attacks.  

2. High-Availability Options for Microsoft SQL Server – Tim Plas 
A side-by-side comparison of SQL high-availability options, by a practitioner who has 
implemented and managed all of the various SQL HA approaches. Tim is an operational SQL 
DBA, charged with keeping SQL servers up and running and optimized, for managed-
services customers. We will compare trade-offs between the various SQL HA options: for 
complexity, usability, hardware requirements, licensing, failover speed, initial costs, ongoing 
support costs, staff skill requirements, etc. 

Tim Plas is a Principal Consultant at Virteva, in Mpls MN. His current focus areas are 
operational-DBA services, storage, server virtualization, cloud computing, & providing level-3 
escalation support for IT managed services. Previous specialties in his 25+ years in the IT 
field have included Citrix/TS (app hosting), LAN’s / WAN’s / network security, DB 
architecture, systems architecture & design, app development, systems-level programming, & 
various IT mgmt roles. Tim has held a variety of MS certifications since 1994. 


