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Optimum Solutions User Group Minutes
July 19, 2010
Conference Call

Members present: Shane Patrick — Carver; Donna Trebelhorn — McLeod,;
Pam Larson — Chisago; Clara Vereide, Brenda Ripley — Faribault; Cheryl
Olson, Trudy Price — Goodhue; Kassandra Engberg, Chad Struss, Kelsi
Lakeberg - Isanti
Brenda called the meeting to order.
Donna/Shane motioned to approve the agenda for the July 19th meeting.
Chad/Clara approved the minutes from the June 21°%' meeting.
County Status Updates:
Carver

+ Bogged with some data scrubbing, realized that there is

more data fields to input than what Paymate has
« 3 implementations calls so far with Optimum

Chisaqgo
+ No Update

Clay
<+ No Attendees

Clearwater
» No Attendees
Faribault

% Clara asked about benefit reporting so McLeod, Isanti and
Goodhue offered some suggestions



Goodhue

Wright

*0

ESS upgrade issues were resolved

Will email Sherry with their issues

Asked if others on ESS had any complaints on the stub
printing from ESS, Donna will email Sherry a sample and
suggest changes that might be more user friendly.

No attendees

Goodhue asked about 941 reporting and Isanti County offered tips on that for the
rest of the group, thank you!

Optimum Update

Optimum was not in attendance due to Sherry being on vacation.

Next meeting is August 16, 2010.

Pam/Trudy motioned to adjourn the meeting.

Respectfully Submitted,

Donna Trebelhorn
Secretary



