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Conference materials are posted on the MCCC Website at
www.mnccc.org/2010_conference and on RSVP for June. There are a
limited number of booths still available in our vendor show. Our
conference will be held June 7" — 10™ at Arrowwood Resort in Alexandria.
We have a full slate of sessions, plus some fun networking activities in the
evenings! Monday night will be our Around the World Reception in the
Vendor Show. On Tuesday Night, we will have two optional activities:
Please join us June 7-10,2010  Trap Shooting Tournament and Around the World Mini Golf Event. And,
at Arrowwood Resort in Alexandria! . . . .
on Wednesday evening we will wrap up with our Awards Dinner and
Hypnotist & Comedian Thomas Kruger!

Region Meetings have begun. Agendas are now posted on the RSVP Calendar for the Region Meetings.
= Region I: Friday, April 30™, 10:00am — 3:00pm, Best Western Inn, Thief River Falls
= Region 3: Wednesday, May 12™ 10:00am — 3:00pm, Fillmore County Courthouse, Preston
= Region 2: Friday, May 7", 10:00am — 3:00pm, Kanabec County Courthouse, Mora
= Region 4: Monday, May 10", 10:00am — 3:00pm, Brown County Law Enforcement Center, New
Ulm

As always, my door is always open. Please let me know if you have any comments, questions or
concerns.

Lisa Christine Meredith
Executive Director, MCCC
lisa@mnccc.org * 651-917-6996

User Group News

TAX USER GROUPS

Next ACS TAC Meeting: The next meeting will be Thursday, May 20", 9:30am — 3:00pm at ACS.
ACS Tax Advisory Committee Meetings are held the third Thursday of each month and will rotate
between MCCC and ACS.

Next In-Person Manatron TAC Meeting: Monday, July 7%, 9:30am — 3:00pm at MCCC. Manatron
Tax Advisory Committee Meetings are held twice each month. There is a face-to-face meeting the first
Monday of each month held at MCCC and a conference call held every third Monday at noon.

Next CAMA User Group Meeting: Wednesday, May 19", 10:00am — 3:00pm at ACS.
CAMA meets quarterly the second Wednesday of the month.

CORRECTIONS
Next Corrections Executive Committee Meeting: Wednesday, May 19", 9:30am — Noon at MCCC.
Corrections Executive Committee Meetings are held the third Wednesday of each month.




For CSTS Technical Support:
Phone: 763-559-1959 Fax: 763-559-4399 Email: helpdesk@sti-software.com

FINANCE & GENERAL GOVERNMENT

Finance & General Government User Group Meeting: Annual Conference, Wednesday, June 9th,
9:15am at Arrowwood, Alexandria.

Finance & General Government Advisory Committee Meeting: TBA

Optimum Solutions User Group Meeting: The Optimum Solutions Group is meeting via conference
call the third Monday each month. For more information on meetings, visit the MCCC RSVP website.

IFSpi Rewrite Committee is meeting regularly to work on the IFS rewrite project. Watch your emails
for details on the rollout schedule this month. For more information on meetings, visit the MCCC
RSVP website.

COUNTY ATTORNEY USER GROUP
County Attorney Executive Committee Meeting: Friday, May 21%, 9:00am — 4:00pm at MCCC.
Meeting with the Development Team and project vendors.

COMMUNITY HEALTH SERVICES

CHS User Group Meetings

*Meetings are held quarterly and alternate between MCCC and ACS. All meetings 10:00am — 2:30pm
= Friday, June 25" at ACS
=  Friday, September 10™ at MCCC
= Friday, December 3™ at ACS

CHS Advisory Committee Meetings
All meetings will be a conference call held from 10:00am — Noon, unless called as an in-person meeting
by the Chair.

»  Wednesday, May 19"

»  Wednesday, August 18"

»  Wednesday, November 17"

CHS PH-Doc 2012 Focus Group Meetings

All meetings will be held at ACS in Waite Park, 10:00am — 2:30pm, webinar/conference call option.
Regular Meetings: Every 3™ Friday — Quarterly: March, June, September & December

Special Meetings: Every 2™ Wednesday (please note schedule change from every third Friday to every second Wednesday)
— January, February, April, May, July, August, October & November.

Depending on programming, some meetings may be cancelled in order to conduct testing.
May 12" at ACS — Special Meeting: HIPAA EDI

June 18" at ACS — Regular Meeting

July 14™ at ACS —Special Meeting: HIPAA EDI

August 11™ at ACS — Special Meeting: HIPAA EDI

September 17" at ACS — Regular Meeting

October 13" at ACS — Special Meeting: HIPAA EDI

November 10™ at ACS — Special Meeting: HIPAA EDI

December 17" at ACS — Regular Meeting.

LAW ENFORCEMENT
Next Law Enforcement User Group Meeting: Tuesday, June 22", 10:00am — 3:00pm at MCCC.




INFORMATION SUPPORT SERVICES GROUP
ISSG MEETING SCHEDULE: ISSG meetings start at 10:00am. Meetings will be held the first
Wednesday of every other month.

=  Wednesday, June 9" _ MCCC Annual Conference

Vendor News

Could your current phone system use a little more something?

Attend CIT’s free lunch seminar that will show you the Interactive Intelligence difference. See how
creating a single, powerful user environment for voice, data, messaging and presence can transform
every facet of your customer experience.

Interactive Intelligence created its IP telephony software on a single integrated platform—all-in-one for
communications and business functions of all kinds, powerful enough to unify your entire enterprise,
and scalable in ways that pieced-together systems aren’t. Features include:

= Single, all-in-one platform approach

= Easy deployment and administration

= Scalable all-software architecture

= Cost-effective multichannel service

* Mobile support for location-independent use
= Complete voice and interaction functionality
*Open interoperability

Seminar Information

Date: Tuesday, May 18, 2010
Time: 11:15am. to 1 p.m.
Location: CIT Office at 2375 Ventura Drive, Woodbury, MN 55125

Voice solutions for the Microsoft Environment that create a powerful user presence for voice, data
and messaging.

Register at www.cit-net.com/seminars
Questions? Call us at 651.255.5778 or email marketing@cit-net.com.

Computer Integration Technologies, Inc. = 2375 Ventura Drive, Woodbury, MN 55125
www.cit-net.com * Main 651.450.0333 = Fax 651.450.0300 = sales@cit-net.com

Upcoming Benchmark Learning Training
Windows 7 Migration Clinic

This FREE one day Windows 7 Migration Clinic dives deep into the migration and deployment
planning strategies for Windows 7. Through a series of in-depth presentations and exercise
demonstrations, we will highlight the new tools and technologies designed to enable successful
Windows 7 migrations and deployments. The clinic is designed for anyone tasked with the installation,
configuration and operational management of Windows 7 in corporate, government or academic
environments.




Dates: May 21, June 1, June 11 or June 24
Time: 8:30am — 4:30pm (CST)

Location: Benchmark Learning, Edina or Online
Cost: Free

REGISTER: www.benchmarklearning.com/Courses/CrsDetail.aspx?C=BEWinMigClinic

Migrating to SharePoint 2010

Microsoft's upcoming release of SharePoint Server 2010 is generating a lot of buzz in the marketplace,
and many organizations are trying to understand the process of migrating to the new version. This free
seminar will provide an overview of considerations to make before migrating and useful approaches for
migrating your existing your environment to SharePoint 2010.

Date: May 19
Time: 9:00am — 12:00pm (CST)
Location: Benchmark Learning, Edina or Online

Cost: Free
REGISTER: www.benchmarklearning.com/Courses/CrsDetail.aspx?C=NHSP2010-MigSem

Windows 7 for End Users Webinar

Users moving from Windows XP to Windows 7 will be able to leverage this webinar as a "jumpstart" to
quickly become comfortable with the new features of Windows 7. This course will examine the essential
components of this new and exciting Desktop Operating System; exploring the new features and
benefits, as well as enhancements of some key tools and other favorite items. Students will leave this
webinar with a new-found understanding of Windows 7; from navigation to learning how to quickly
access and utilize many of the new features.

Date: May 21
Time: 10:00am — 11:30am (CST)
Location: Online

Cost: $49 (New Low Price!)
REGISTER: www.benchmarklearning.com/Courses/CrsDetail.aspx?C=NHEUW,in7

Delivering Exceptional Customer Service

Speaking and thinking on your feet is based on being able to quickly organize your thoughts and ideas
and then being able to convey them meaningfully to your audience to modify their attitudes or behavior.
It applies to formal speeches as well as everyday business situations. This one-day course is aimed at
teaching participants some new techniques to give them the persuasive edge when they are making a
presentation, fielding difficult questions or presenting complex information.

Dates: May 12—-13
Time: 8:30am — 4:30pm

Cost: $160
Location: Benchmark Learning, Edina
REGISTER: www.benchmarklearning.com/Courses/CrsDetail.aspx?C=NHEUDelCustSvc

Submitted by:

Alisha Heeren | Marketing Coordinator

Benchmark Learning | 4510 West 77th St. | Edina, MN 55435 | benchmarklearning.com
p: 952.896.6820 | e: aheeren@benchmarklearning.com | tf: 888.236.2462




Next Newsletter Article Deadline: The early Newsletter deadline will be Friday, May 14" due to the
MCCC Annual Conference. Items for the newsletter are normally due at 4:00pm the last Friday of
the month; newsletters are distributed on the first Friday of the month. Items for the newsletter

should be sent to lisa@mnccc.org.




